
Olive Group facilitates business across the globe.  We lead 
the way in ensuring that companies can trade and thrive 
even in the most challenging of environments.  We have 
operated in Iraq since 2003 with an extensive and expanding 
client base across many commercial sectors and are 
recognized as a growing proponent in the delivery of 
successful security solutions for the Oil and Gas and Energy 
Sectors.

Olive Group offers proven and professional turnkey market 
entry solutions to our clients. These range from assessment 
of situational risk - including political and economic risks, 
regulatory environment, security situation, and location 
specific issues - to business intelligence around partners, 
supply chain and service providers, to creation of a 
stakeholder management strategy. Our approach is entirely 
focused upon enabling your business in Iraq.

PREPARATION

Making contacts – Our team will ensure that your visit 
itinerary is planned to maximise the time you have to do 
business.  We have unrivalled access to Iraq’s key 
personalities and we can help you develop your market 
entry strategy.

Visas – Olive Group can arrange visit (emergency visas) 
visas that remain valid for 10 days whilst in Iraq..
Medical Insurance – Olive Group can brief your Insurance 
providers on what cover is advisable for your visit.

Ballistic Protective Equipment – Olive will provide you 
with all the protective equipment you will need on your visit.  
Our BPE is of the highest specifications to ensure that you 
are adequately protected in accordance with HSE 
standards. 

Hostile Environmental training – Olive Group can provide 
you and your staff with all the training and briefings required 
for the trip.   Prices are available upon request.  

TRAVELLING TO IRAQ

From the United Kingdom you will stage your journey either 
through Dubai, Jordan or Kuwait.  Olive Group can arrange all 
the travel, transport and accommodation for you.  You will then 
fly into Basrah International Airport.  Olive Group can arrange 
your flights for you.

  Option 1 (PREFERRED*): Dubai to BIAP

  Option 2: Kuwait City to BIAP

  Option 3: Amman to BIAP
 
*Dubai is preferred because Olive Group’s global headquarters is in 
Dubai so they can provide a face-to-face  pre-deployment briefing in 
their co-located 24/7 Control Centre 24hrs prior to departure.

The purpose of this flyer is to provide a typical example of 
how Olive Group facilitates a commercial visit to Iraq.  The 
paper outlines the processes required to ensure the visit is 
properly structured and allows the Company to exploit its 
time in Iraq to explore the rich array of business opportunities 
in the country.

PLANNING YOUR
BUSINESS TRIP TO IRAQ

ARRIVING IN BASRAH

Pick up and transfer to accommodation – All relevant mobile 
phone numbers (including Olive’s 24/7 Control Centre 
hotline) will be exchanged before the traveller flies in to 
ensure a seam less pick up. Once you have cleared customs 
and immigration (by submitting passports and the Letters of 
Invitation Olive provides) you will be met by an Olive Group 
PSD Team Leader and transfer you and your luggage 
directly to the accommodation.

ACCOMODATION OPTIONS

In Basrah you will be accommodated in the Basra B&B which 
is located within the COB and is a secure compound.. 
Accommodation is not luxury but serves a functional purpose 
and has all the required amenities.

The B&B provides the following services:
•  Catering – A full dining facility is available; Western Diet.
• Internet access – Internet access is provided in the 

rooms at the accommodation.
• Laundry facilities/ gym/ hairdressers.
• Telephones – International roaming on a UK SIM (GSM) 

will work, although GPRS coverage is still fragile.  You will 
need to check with your telecoms provider.  Alternately 
Olive can provide you with a pre-paid SIM on arrival.

• Environmental Training – Once you are settled in, Olive 
staff will take you through the safety information needed 
to travel in Iraq.  

• Visits – Olive will secure you wherever you need to go.  
Working with you in advance we will ensure that your visit 
is maximised by developing a detailed itinerary.
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TRANSFERRING TO BAGHDAD

Getting to Baghdad is very simple indeed.  Olive Group will 
drop you off at Basrah International Airport where you will take 
an internal flight to Baghdad International Airport (BIAP).

Pick up and transfer to accommodation – Olive Group will 
meet you at BIAP and transfer you and your luggage directly to 
the accommodation .  Your move to the International Zone will 
take approximately 15 minutes. It will be in a high profile Olive 
Group Private Security Detail 

•   Accommodation options –  Olive Group can accommodate 
travelers in the Olive Group Client Villa

• The Olive client villa is in a secure location within the 
International Zone. 

•  The Olive client villa has full life support facilities.
• Accommodation is not luxury but secure, serves a 

functional purpose and has all the required amenities.
• Private office and conference room facilities    including 

high speed internet access are available on-site. Clients 
conduct meetings with government officials here on a 
routine basis. Olive can conduct technological counter 
surveillance sweeps of the conference room prior to your 
meeting on request.

Once you have completed your meetings is Baghdad Olive will 
deliver you back to BIAP for your external flight.  This will be 
the reverse of your movement to the International Zone and 
the PSD team will stay with you until you have safely departed 
the airport back to either Dubai, Jordan or Kuwait.

COSTS
Once your itinerary is finalised, Olive Group will provide you 
with a detailed cost breakdown for the visit.  We can break this 
down on a day to day basis and itemise the accommodation 
costs for you.

Olive Group can assist with arranging every aspect of the visit 
for you including, flights, visas, transfers, accommodation and 
food.

FREQUENTLY ASKED QUESTIONS

How safe will I be? 
At all times Olive Group will be protecting you.  We maintain a 
very detailed knowledge of the situation on the ground.  Our 
intelligence analysts monitor a wide range of sources and 
provide detailed guidance in any area.  Our vehicles and 
equipment are to the highest standards and our experience is 
second to none.  Ensuring your safety is our primary function.
What happens if I fall ill during the visit? – The Olive teams all 
have a highly qualified medics (Level 7) within them.  If 
required we can transfer cases to the US Hospital in Baghdad.  
In emergencies we can also arrange for medical evacuation 
back to the UK. 

Can I be tracked during the visit? 
Yes. The SecureLocate™ service provides clients with a 
unique tracking/locating and reaction capability for people, 
assets and vehicles. The service can use GSM or Satellite 
systems and may be monitored in our Control Centre or on a 
clients lap top via a secure web connection. 
  
A large multi-national oil and gas organisation has used 
SecureLocate™ in the Middle East to enhance the security of 
its management team, expatriate families and corporate 
assets. 

How do I find out more?  
You can call us anytime at any of our offices to talk through 
your requirements, or we can visit your offices to discuss in 
greater detail how we can help you access Iraq.

www.olivegroup.com
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